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General Introduction
Dear Valued Clients,

Công ty TNHH Dịch vụ Bảo vệ TÂM AN NHA TRANG (TÂM AN NHA TRANG Security
Services Co., Ltd.) was established on March 17, 2018, during a period of rapid growth and
expansion in Vietnam's security industry. Founded with the mission of providing clients with the
highest quality services and the most effective solutions, TÂM AN NHA TRANG has chosen a
path built on excellence and trusted reputation. The year 2018 also marked the official birth of the
TÂM AN NHA TRANG brand.

As an enterprise operating in the field of public security and order, we provide personnel of strong
ethics, professional competence, and resilience — rigorously trained and disciplined. With
experienced and dedicated management staff, our operations follow professional, end-to-end
processes. The people of TÂM AN NHA TRANG continuously strive to develop themselves and
uphold their mission of client service. "Taking care of our clients is the foundation of our survival
and growth" has become a guiding principle for every member of our team.

Looking ahead, as society continues to develop and Vietnam's security industry is called upon to
further integrate on all fronts, numerous opportunities and challenges await us. TÂM AN NHA
TRANG will continue to welcome constructive feedback as well as earnest criticism, striving to
enhance service quality, strengthen competitiveness, refine management processes, and improve
our standards in accordance with our motto: "Never stop learning, innovating, and growing."

TÂM AN NHA TRANG deeply values the foundation of our development — the opportunities to
partner with our esteemed clients. No obstacle can prevent us from delivering value that aligns
with our clients' expectations and interests. We firmly believe that with a united and strong TÂM
AN NHA TRANG team, together with the support of our valued clients, TÂM AN NHA TRANG
will achieve even greater success in the future.

It is our honor to serve our valued clients!



Company Profile
I. ABOUT TÂM AN NHA TRANG:

In March 2018, Công ty TNHH Dịch vụ Bảo vệ TÂM AN NHA TRANG was founded
with the foremost purpose and principle of building a high-standard service approach — meeting
the ever-growing needs of clients with prompt contract execution and continuously improving
effectiveness.

TÂM AN NHA TRANG aims to comprehensively deploy a full range of security
services — covering major events, VIP protection, construction sites, restaurants, hotels, bars,
nightclubs, and more — as well as business and marketing solutions in Nha Trang City in
particular and across Vietnam in general, helping enterprises safeguard their assets and maintain
security and order within their premises.

TÂM AN NHA TRANG is oriented toward growing into a group, achieving sustainable
development by combining intellectual strength, collective unity, and technology at a new level.
With a streamlined structure, strong financial capacity, and stable business operations alongside
modern IT-driven management methods, the company continues to solidify its position and
standing in the industry.

Operating Principles of Công ty TNHH DV Bảo vệ TÂM AN NHA TRANG:

At TÂM AN NHA TRANG, client satisfaction is of the utmost importance. This
commitment is clearly reflected in every service the company provides — in quality, in service
delivery, and most importantly, in delivering tangible results for our clients.

TÂM AN NHA TRANG has established the following standards for client service:

 Respond promptly and effectively to all client requests.
 Ensure continuous, uninterrupted operation of all services provided.
 Serve with enthusiasm, attentiveness, agility, and courtesy.
 Deliver services at competitive and reasonable prices.
 Maintain a strong commitment to staff training to ensure the highest level of professionalism.

Công ty TNHH Dịch vụ Bảo vệ TÂM AN NHA TRANG is one of the leading providers of
professional security officer and security services, with a team of highly trained personnel
possessing strong expertise and skilled operational capabilities.

The staff and employees of TÂM AN NHA TRANG always uphold "Quality" as the core
business objective. "Quality" at TÂM AN NHA TRANG is demonstrated at every stage, in every
process, and at all times. It is this commitment that has earned the trust and confidence of our
clients.
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OUR SERVICES

A— Fixed Asset Protection:
Security for high-rise buildings, shopping centers, hotels, government offices, corporate offices,
banks, hospitals, schools, private residences, and more.

B— VIP Protection:
Security for dignitaries, tourist groups, singers, artists, and other public figures.

C— Event Security:
Security for press conferences, client conferences, exhibitions, festivals, trade fairs, concerts,
fashion shows, and more.

D— Escort & Cash-in-Transit Services:
Security for the transportation of cash, valuables, and high-value goods.

ORGANIZATIONAL STRUCTURE



BENEFITS OF USING TÂM AN NHA TRANG SECURITY
SERVICES

- Our professionally trained security personnel will provide you with peace of mind — both during working
hours and at rest.

- Prevention of potential losses and risks to personnel, assets, and our clients' brand reputation.

- Our security staff will further enhance the professional image of your organization through proper daily
conduct and communication.

Công ty TNHH Dịch vụ Bảo vệ TÂM AN NHA TRANG is committed to delivering trustworthy, high-quality,
and absolutely safe services worthy of our clients' confidence.

With sincere regards,

Nha Trang,

Director
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